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In its 25th year the Foundation’s 
endowment now stands at £13m, 
funds which are invested for 
future generations to come

25 YEARS OF 
HEART OF ENGLAND 
COMMUNITY FOUNDATION

1995

2000

2005

2010

2015

2020

The Foundation was set up to support the 
voluntary sector in Coventry & Warwickshire. 
In its first year it awarded just £2,000 to four 
organisations in the region. 

Five years later the Foundation 
had distributed £213,000 to 
organisations across Coventry 
and Warwickshire.

On the Foundation’s 10th birthday another 
milestone was reached as the charity awarded 
over £1m in a financial year for the first time.

The Foundation’s investments grew to £2m.

By the Foundation’s 20th birthday it had 
supported over 5000 projects and had 
expanded into Solihull, Birmingham and the 
Black Country.

The Foundation launched Building Better 
Lives, its largest ever grants programme which 
saw £3.1m awarded to three organisations 
enabling them to support vulnerable people 
with housing solutions.
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DIGIKICK
BIRMINGHAM
“Emotionally it helps you offload.”
When you hear ‘coding’ you think high tech 
computers and programmes, you think 
website building and jargon, but you don’t 
think about personal stories and emotional 
support. 

DigiKick is a community led charity which 
provides digital skills, raises confidence and 
improves independence. Their Digital Story 
Telling project uses an accessible coding 
engine which offers those who are terminally 
ill, or have difficult tales to tell, a creative way 

to share and unload.  

Through a series of sessions hosted by 
DigiKick’s ever friendly Directors, Chris 
Laband and Sair Reading, participants are 
able to work at their own pace, understanding 
the process and equipment, while telling their 
experiences the way they want to. 

One attendee was Gillian:

“Someone said to me about coding, and I
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thought what the hell’s coding? But now I’ve 
done half a week, I want to do my cancer 
journey! 

“It’s a good way to record what happened, I’m 
in remission now. My cancer isn’t cured and 
it’s going to come back again, it’ll be useful to 
look back and think that’s what it was like, it 
was rubbish, but I got to the other end.

“It’s reassurance that ‘yeah it was grim, but 
you got through it’ and potentially it might be 
something to share with other people and use 
it as a tool to talk about different stages.

“Cancer is a rollercoaster both physically and 
emotionally. Sometimes you forget exactly 
how awful it was and exactly how far you’ve 
come from that point to this!”

Everyone we spoke to had different visions 
for their story: to help others in the future, 
to thank those who have supported them 

through difficult times or even to leave 
memories for their families. 
DigiKick Director, Chris, said: 

“The engine is so much fun, it’s just something 
you can download off the internet, but you 
can add in your own pictures and scenery. It’s 
a little bit like putting a play together.

“It really lends itself to personal stories, at the 
end of the project people will get their story 
as a CD or a USB stick. 

“Some people have been coming to get that 
emotional support, everybody is getting 
different benefits from it!”

DigiKick were awarded a grant of £900 from 
the Peddimore Community Fund and £900 
from the Coventry Building Society Fund to 
run this pilot project.  

“Someone said to me about 
coding, and I thought what 
the hell’s coding? But now I’ve 
done half a week, I want to do 
my cancer journey!”
Gillian Tomlinson, beneficiary.
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Compton Care, based in Wolverhampton, are 
leaders in palliative care. For over 35 years 
they’ve been providing support for individuals 
and their families. 

Claire Barlow has built up a strong 
relationship with the organisation. Her mum 
Brenda – the ‘poster girl’ of Compton Care, 
was diagnosed with cancer four years ago, 
she’d beaten breast cancer 19 years earlier: 

“When my mum was diagnosed I was her 
support network.

“The day she died the doctor sat with her for 
an hour, there were tears in her eyes. Where 
do you get that sort of care? Honestly, it’s 
another level. Doctors and nurses thanking 
you for the privilege of getting to know your 
mum, it was amazing!

“Compton is just so well loved; you say that 
name in Wolverhampton and people just 
know. Unfortunately, cancer affects so many 
people, I don’t know what Wolverhampton 
would do without them to be honest and I 
can’t believe that they’re not part of the NHS.”

Even though Brenda has passed away the 
care hasn’t stopped:

“We’ve been offered more counselling, 
bereavement care and just because my 
Mum’s not here anymore doesn’t mean that 
Compton have severed their ties with us. It’s 
just a different level of care.”

Terri Amesbury, Ward Manager at Compton 
Care, said:

“Compton’s main aim is to provide an 
extraordinary service to the community, 
to continue to develop the service’s that 
Compton provides and to be a leader in 
palliative care.

“The impact that you can have on people, can 
make such a difference at one of the most 
difficult times of their life.

“These grants are immensely important; 
without these grants we wouldn’t be able to 
provide the care and support that we do to 
any of our patients and their families.”

Compton Care received £5,000 from the 
Foundation’s Wesleyan Foundation Fund in 
2019, they were also awarded £30,000 in 
2020 to support them during COVID-19.

COMPTON 
CARE
BLACK COUNTRY
“It’s just a different level of care”
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“The day she died the doctor sat 
with her for an hour, there were 
tears in her eyes. Where do you 
get that sort of care?”
- Claire Barlow, beneficiary.
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“Their disabilities cause a lot of 
weight issues and provide lots of 
barriers and they struggle socially. 
There are different levels of 
disability, but we try and adapt the 
exercises to suit them.”
– Ian Poole, Everyone 4 Sport Founder.
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EVERYONE 4 
SPORT
SOLIHULL

Walking through a rock-climbing centre 
in Solihull, accessible and adaptable sport 
isn’t the first thing that springs to mind! But 
making the most out of the facilities for the 
day is Everyone 4 Sport. 

Established by Ian Poole, the organisation 
aims to tackle a lack of participation in sport 
helping to provide opportunities to those 
who usually wouldn’t partake. 

“We all get into sport to find the next world 
champion, but this is something different. 
A lot of sports coaches want to focus on 
working with the highly talented kids and top 
end sport, but we’ve found this so rewarding. 
I feel as though there is a niche for it and 
we hope we can continue to provide these 
opportunities.

“The funding was for outdoor sessions, but 
we had the money so thought rather than 
put things back because of the weather let’s 
use this facility instead. The grant is really 
providing people with sporting opportunities. 
Although it’s tennis-based we just try to get 
everyone as active as we can. 

“The group we’re working with today is a 
charity based locally at a working farm.

“Their disabilities cause a lot of weight 
issues and provide lots of barriers and they 
struggle socially. There are different levels of 
disability, but we try and adapt the exercises 
to suit them.

“We’ve got stuff like soft archery and curling 
which loads of people can get involved with. 
Our focus is on tennis, but we do lots of other 
sports to include everyone.

“The more we can put out and the more 
opportunities we can offer the better, they’re 
lovely people to work with.”

Amongst all the running, batting and 
bouncing we manage to get hold of Bethany, 
one of the day’s attendees, who was keen to 
have her say on the project:

“I like these sessions; I just love doing sports 
and find it fun. Sometimes I find it hard 
but I’m still working on it. Everyone looks 
forward to coming here!”

Everyone 4 Sport were awarded £1,993 from 
the Foundation’s Coventry, Warwickshire & 
Solihull Fund

“We’ve found this so rewarding.”
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COVENTRY TREE 
WARDEN NETWORK
COVENTRY
“We need to get the power behind us 
and really make a difference!”

Nestled against the A444, we met the 
Coventry Tree Wardens working their magic 
on land that has been cut back and forgotten 
about for decades. 

Once a thriving community orchard, Kingsfield 
Gardens hosted plentiful allotments, buildings 
and livestock. It was first dated on maps in the 
1860s and was sealed off from the public when 
a dual carriageway into the city was built. 

Previously supported by the Foundation, 
their latest grant of £2,000 will go towards 
educating local people and recruiting 
new members as they attempt to turn the 
neglected piece of history into a thriving 
community space. 

Terry, Coventry Tree Warden, said: 

“When we first opened this gate it was just 
solid ivy trees. To get in we had to work our 
way across the embankment which was built 
when they put the road in about 20 years ago.

“It was founded in the 1850s so people in 
the city could come out, set up their gardens 
and grow their own fruit and vegetables. It 
continued as that until the early part of the 
20th Century. Bits have been taken off it 
and 20 years ago it closed and was forgotten 
about.”

The Foundation’s grant has funded the 
purchase of presentation equipment enabling 
the group to showcase their work and hire a 
part-time student who will boost their social 
media presence.
 
Cathy, Coventry Tree Warden, said: 

“We can’t do loads of projects because we 
can’t maintain them, we’ve enough trouble 
trying to maintain this! But what we’re trying 
to do is get other people into it. One of the 
reasons why this area has done so well is that a 
lot of us live here.

“It’s desperately important to get new people 
involved in the project. When we meet new 
groups, they expect you to do a presentation, 
now we’ve got the kit! 

“The latest grant will provide us with 
somebody to help us on social media; we’re not 
into it and we need to be! 

“Right now, the timing is absolutely perfect 
with all the climate change stuff and the 
importance of the trees, we’ve got young 
people interested – we need to get the power 
behind us to really make a difference!”
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“Right now, the timing is absolutely 
perfect with all the climate change 
stuff and the importance of the trees, 
we’ve got young people interested – 
we need to get the power behind us 
to really make a difference!”
- Cathy, Coventry Tree Warden.
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DOORWAY
WARWICKSHIRE
“You’ve all been amazing!”
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Doorway provide essential support to young 
people in Warwickshire, improving their 
quality of life and raising aspirations. 

The Foundation awarded the charity a 
grant of £13,488 from the Women and Girls 
Fund. The award was used to run ‘Life Wise’ 
workshops for vulnerable young women and 
aimed to develop their skills, allowing them 
to live independently. 

Emma Jones, Health and Wellbeing Worker, 
has been involved since 2013:

“I joined Doorway as a volunteer to help me 
gain experience working with young people. 
I’ve been fortunate to be offered various roles. 
What I enjoy most is seeing the young people’s 
journey, when you see their confidence grow 
and they realise their potential! 

“Coming from deprived areas means that 
the majority of the young people we support 
are significantly disadvantaged and have 
had a tough, chaotic start in life, have low 
aspirations and self-imposed barriers and living 
independently is challenging.

“The young women have gained so much 
confidence from 1-2-1 sessions and 
they are often the first and most important 
steps.

“Having more time spent discussing their 
individual issues and needs has achieved many 
positive outcomes and we are grateful that 
the grant from The Women and Girls Fund has 
helped us to achieve this.”

Sue has benefited heavily from the project:

“If I didn’t have Doorway then I’d still be 
homeless and lonely without any support. I’d 
probably be in another abusive relationship.

“My support workers have been amazing and 
they’re there whenever I need them. Emma 
helps me with my mental health and has been 
brilliant, she takes time to understand and 
comes to doctor appointments with me.”

“My support workers have been 
amazing and they’re there whenever 
I need them. Emma helps me with my 
mental health and has been brilliant, she 
takes time to understand and comes to 
doctor appointments with me.”
- Sue , beneficiary.
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During the 3-year tenure of Community Matters 
our partner organisations have supported a wide 
range of participants and there have been some 
outstanding outcomes. 

Participants have learnt new skills, broke down 
barriers and gained employment but is this the 
greatest story?  

We met Ahmed and Ghousoun in 2018, back 
then they were attending ESOL classes run by 
one of our Community Matters partners – RMC 
Wolverhampton. 

The couple fled Aleppo with their children in 
2016 and have now gone on to cement their 
place in the community opening a shop in the city 
centre, but it’s been hard work. 

Ghousoun said:

“When we arrived, we found it very difficult. We 
couldn’t speak much English at all – I only knew 
a few words. But RMC signed us up for language 
courses.

“We love Wolverhampton too. It was difficult to 
leave our home country behind, but the people 
have been really friendly, and we feel safe here.”

Ahmed is a tailor with 25 years’ experience and 
thanks to their work with RMC, and a £5,000 
grant from Mifriendly Cities, they’ve been able to 
open a store in Wolverhampton!

Ahmed said: 

“In Syria, I worked as a tailor for a very long time. 
I’ll make the clothes and Ghousoun will help with 
the sales.” 

Steven Bayliss, Project Co-Ordinator at RMC 
said:

“The biggest barrier is language. We get doctors, 
dentists, accountants and lawyers from Syria and 
it breaks people. They get here and they realise 
they’ve got nothing. 

“The BBO project itself is really good, it’s given 
organisations, like us, the capacity to deal with 
some of the most vulnerable people in our areas.”

COMMUNITY MATTERS
“We Love Wolverhampton”

The Building Better Opportunities programme, is funded by The National Lottery Community Fund and the European Social Fund (ESF) who are 
co-investing in local projects tackling the root causes of worklessness, promoting social inclusion and driving local jobs and growth. Community 
Matters is one of four projects within this programme across the Black Country and will help people across Walsall, Wolverhampton, Dudley and 
Sandwell move into or closer to employment by developing their skills and confidence. Community Matters is managed by the Heart of England 
Community Foundation in partnership with local organisations across the Black Country.
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42%

60% 5%

Key Barriers Over the 3 years

The programme has supported 2,465 people, 23% of those have 
gone on into further education, training or employment.

Those that have not progressed have still developed for example:

We would like to thank our partners for their invaluable work in making the Community Matters 
programme a success across the Black Country.

Ben Slater, Community Matters Partnership 
Manager, said: 

“It has been so rewarding to work on, and 
manage, the Community Matters BBO 
Programme. As a lead partner we have helped 
over 20 local organisations access funding 
that may not have been available outside the 
partnership.

“I would like to thank all involved: the partners, 

the project staff and the participants themselves 
who have achieved great things since the project 
started. Working with local organisations has 
been a huge honour for me. Together we have 
supported long term unemployed, disabled 
& deaf participants, refugee communities, 
homeless people & many others across the Black 
Country.

“Well done everyone in making Community 
Matters BBO a huge success.”

 have improved
their CV and 

gained new skills

have been involved in
group ICT sessions which 
have improved skills and 

reduced isolation.

Have seen a positive
increase in their 

wellbeing

live in a jobless 
household

report health issues 
(including depression, 
anxiety & stress)

are ex-offenders

have a disability 
32%
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This is our last year of delivering Community Matters, a 3-year programme funded 
through the National Lottery Community Fund, co-financed by the European Social 
Fund. As one of four lead organisations delivering Building Better Opportunities 
across the Black Country, we have worked with over 20 local partners delivering a 
range of services to tackle barriers to employment.
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Addressing challenges the vulnerable face 
when moving from supported houses to private 
accommodation. The ‘Transitional Housing’ block will 
consist of 27 self-contained units .

“We are so thankful to the team at Heart of England 
Community Foundation for its generous donation. The 
grant will enable us to expand our accommodation 
so that we can continue to provide a safe and secure 

accommodation even after people no longer require 
our hostel services. And the grant also means that the 
new accommodation can be let to tenants at rents that 
will be very affordable even to those on low incomes. 
So, it is helping us to beat the benefits trap – which will 
make a life-changing difference to the people who we 
help.” 

 – Alan Fraser,  Chief Executive of YMCA Birmingham

Their 12-flat refuge for female victims, and their 
children, of modern slavery will be purchased, 
refurbished, and extended, improving the service 
throughout victim’s stay. 

“We have been overwhelmed with the funding secured 
through the Heart of England Foundation and are keen 

to get working with our partners on the development. 
This fund gives us a once in a lifetime opportunity to 
better support and coordinate the rescue of victims of 
modern slavery.”  

 – Sara Ward, Chief Executive of Black Country         
     Women’s Aid

Due to the amazing generosity of anonymous donors in December 2017 the Foundation received its biggest ever 
single donation of £4 million pounds! 

The donors had a vision of offering three charities, who provide housing solutions to vulnerable people, with an 
opportunity to receive up to £1 million pounds to renovate, restore or build additional housing. The Foundation 
made the donor’s vision a reality by developing our first capital build programme Building Better Lives. 

The grants are the largest ever awarded by the Foundation and were awarded in November 2019. Unlike our 
usual awards, where results can be almost instant, these projects will take up to 18 months to reach their 
potential. We must be patient; we cannot wait for these projects to change lives and we cannot wait to tell you 
about it. The donors were so overwhelmed with our professional approach and our ability to create bespoke 
grant programmes that they donated a further £3.5 million in 2019.  

Providing accommodation for homeless young people 
in Coventry and Warwickshire. The funding will be 
used to purchase and renovate a property forming 32 
units of supported accommodation. 

“We are overjoyed to be a beneficiary of the Building 
Better Lives programme and immensely grateful 
to Heart of England for this award. It has been our 
ambition for some time to honour our commitment to 

young people in Coventry by providing good quality, 
safe and secure accommodation which enables them 
to develop their confidence, build their skills and 
achieve their aspirations. This fund now makes that 
commitment possible.” 

- Jean Templeton, Chief Executive of St Basils

St Basils – Awarded: £1,085,000

Black Country Women’s Aid – £822,408

YMCA Birmingham – Awarded: £1,052,430

After a rigorous process with some brilliant pro bono expertise we were 
delighted to announce that:

BUILDING BETTER LIVES
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HEART OF ENGLAND TURNS 25
If you had not picked this up 
already, in February 2020 the 
Foundation turned 25, to celebrate 
we gathered some of our closest 
friends at Group PSA HQ, Pinley 
House – our home ‘on and off’ for 
9 years. 

We were delighted that so many 
friends of the Foundation were 
in attendance including donors, 
trustees, volunteers, and staff 
members past and present to help 
us reminisce, cheer success, and 
propose plans for the future. 

John Purser, one of the 
Foundation’s founding trustees, 
spoke about the inception of the 
Heart of England and the discovery 
of an American concept that 
would sweep the UK – Community 
Foundations. 

Phil Ewing, the Foundation’s Chair, 
brought us into the here and now 
and focused on the values that 
his team of trustees bring to the 
Foundation through guidance and 
expertise. 

Our CEO Tina Costello brought 
her personality to the stage, 

ensuring the audience was left in 
no doubt as to who has been vital 
in the Foundation’s growth over its 
first quarter century, made even 
sweeter by hitting new heights in 
2020: 

“Every year sees the Foundation 
grow from strength to strength; we 
started out awarding £2,000 and 
now we’re talking about millions. 

“That said, it’s so apt that we 
celebrate our quarter century on 
the back of Building Better Lives 
and our, soon to be, most successful 
year in terms of money distributed 
across the West Midlands.

“All our grants have a significant, 
direct impact on local communities 
across the West Midlands. For us, 
the small projects needing just a 
few hundred pounds are just as 
important as the larger grants we 
give and that’s why we’ve touched 
the lives of so many people.”

The night played host to several 
charities and individuals the 
Foundation has supported over the 
years, reflecting the diversity of its 
grant making. 

We premiered a video with 
Foleshill Women’s Training, a group 
we have been privileged to support 
multiple times across the last two 
decades. There was an emotional 
performance from the Ladies 
Fighting Breast Cancer Choir, 
supported through our partnership 
with Wesleyan Assurance and 
finally some breath-taking 
acrobatics from two of the UK’s 
finest break-dancers who, thanks 
to a grant from our Coventry 2021 
fund have been teaching young 
people the art of street dance. 

It was a great evening to cap off 
an incredibly successful 25 years, 
we are super excited and equally 
motivated to continue building on 
the Foundation’s successes. See 
you in 2045. 
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Our knowledge of the West Midlands is second to none, we are proactive grant 
makers who give power to the community organisations making real, instant 
impact in the region we all love. 

Set up a fund: 
The easiest and most effective way of giving money to local causes without setting 
up a Foundation or charity yourself. You pick the criteria and the beneficiaries; we 
make sure everything runs smoothly.

Let us be your charity partner: 
Working closely with businesses across the region we deliver effective corporate 
giving which matches organisation’s social ambitions, no matter how high.   

Transfer your charity trust or assets to us:
If managing a charity trust is becoming a burden, or it is too overwhelming, we can 
support you. We can revitalise dormant funds while maintaining the same ethos you 
were built with.

Interested in discussing these options in detail? Get in touch:

tina@heartofenglandcf.co.uk 024 7688 4434

WORKING WITH US

How can you get involved?
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Rich Phillips 
Business Development 
Manager

Sarah Phillips 
Executive Officer

Claire Evans 
Senior Manager 
Finance

Shamiela Ahmed 
Senior Manager 
Operations
(Maternity Cover)

Liz Daw 
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HoECF STAFF

Operational Team

Community Matters

Senior Management Team 

Tina Costello 
Chief Executive

Aaron Greaves 
Marketing & 
Communications 
Executive

Julie Mullineaux 
Administrator

Ben Slater 
Partnership Manager

Helen Kendrick 
Senior Manager 
Operations

Jenny Whateley  
Grants Officer

Lorna Langhorn - 
Grants Assistant

Paramjit Kaur
Finance & Compliance 
Officer 

Chris Barker 
Finance Officer

Lou Beddoe 
Grants Officer
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TRUSTEES & PRESIDENTS
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